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Introduction

The General Tax Authority in the State of Qatar announces the issuance of a guide
aimed at clarifying the processes and procedures related to using the electronic
"Dhareeba" portal, in accordance with tax laws and regulations.

This guide is based on clearly and effectively explaining the electronic services
provided through the "Dhareeba" portal, with the aim of facilitating the process for
taxpayers and clients.

This user guide has been issued for the i100% Financial Penalty Exemption Initiative
according to the regulations and conditions.
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01 I Purpose of This Document

The '100% Financial Penalty Exemption Initiative’ aims to support taxpayers' voluntary
tax compliance and facilitate the correction of their tax situations. This improves the
efficiency of Qatar's tax system and strengthens trust between taxpayers and the
General Tax Authority.

@ Registration in the Dhareeba Tax portal and ensuring the accuracy of
the data.

Submitting all tax returns, financial data, and supporting documents
@ correctly and paying the tax before submitting a request to benefit from
the initiative.

Criteria:

The taxpayer commits to complying with tax obligations by submitting
@ returns and paying taxes for a period of 3 years.
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2-1 | Log in through the Dhareeba Tax Portal
o

o) K i)

(G = =
Cancellation of f Registratic o Appeals Request a Tax Residency. Request for a Non-Objection
Crtificate Certificate (NOC) - Change in

aaaaaa

@ Taxpayers should “log in” to the Dhareeba Tax Portal.

and select “Sign In” where they will be automatically
directed to the Login page.

The 100% Financial Penalty Exemption Initiative
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Authenticate

2 Username & Password Authentication iS Smart Card authentication
9 Username ‘ 28981804880 ‘ Login with Smartcard

Password ‘ ________ ‘ Smartcard FAQs

Captcha* ]

" I'mnot a robot
eCAPTCHA

yyyyyyyyyyy .

Forgot your password?

Create new account
Cancel

© 2024 Government of Qatar

© Taxpayers will be directed to the National Authentication

System (NAS) portal, where they can “log in” using their
QID and password, as shown above.
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2-2 | The Dashboard
o

©

e b - Name : Mohamad Al =
Dhareeba @ & e ‘ Q) H Dhareeba \3) L,ﬂ“ ® TNsoousssa G ‘ gD H E‘;_ ‘ @b
£ Home Return/Statement E} Payments/Refunds ES Requests F2 Declarations £l Reports & Taxpayer Services
Login As:
- Home

Arwa TIN: 5000000829 TIN: 5000014696 TIN: 5000015693 (A\( @ * @ Q=

Taxpayer Representative egal ALHASSN TGARI trishala e =] (o]

Number: 20125 Active Active Active My Natifications My Certificates My Odoo Registration My Profile

74 1

o=
2 B2 2 2
R *
TIN: 5000017491 TIN: 5000017632 TIN: 5000017855 TIN: 5000017897 n =

PIYUS ABDULMOHSAN MESR
N f N j'— P £ Active R Manage Employees Manage Taxpayer Correspondence in/out to
Active Active Active Active Representative

Ea ER B B

0 After a successful login, taxpayers will be directed to the 9 Taxpayer will be directed to the “Home"” page on the
above screen. Taxpayer should select the TIN for which Dashboard.
the penalty exemption request is to be submitted.
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2-3 |Requests

Dhareeba Tax Portal

2-4 | Instructions

) Home

PR
Dhareeba

Return/Statement

Requests

£} Payments/Refunds

B R

equests ER Declarations

3 Name : Mohamad Al
@ e ‘ ® TIN: 50043334

il Reports 3 Taxpayer Services

(%

aQl

e

&5

Return Deadline Extension Excisable Goods Objection request Excise Goods Transport
Management
e OYew e O
SN
(I C9)
& = C S
Reduction of Penalty Change in Accounting Period Special Depreciation Rate Mutual Agreement Procedure
(MAP)
2 Create ©view 7 Create ®View £ Create ®view
A )
’ SX ‘ [ ‘o ‘ ’ A% ‘

o Flm|o o

Ao Name : Mohamad Ali
Dhareeba ® e ‘ ® TIN: 50043334 5} ‘ &’u ‘ U}

Instructions

These Instructions need to be read and understood before starting the reduction of penalties request

. seck

o Taxpayers should select the “"Requests” tab.

e Taxpayers should then click on the "Create" button on the

"Reduction of Penalty" tile.

The 100% Financial Penalty Exemption Initiative
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@ Toaxpayers should read the Instructions and Select the
“Start Now"” button to proceed.
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2-5 | Qualified for the Exemption

(] Information

We are pleased to inform you on availability to submit penalty exemption request under the Conditional Exemption Initiative from Penalties.

You have privilege to select all penalties in your request.

o Taxpayers will receive confirmation that they are
eligible for the Financial Penalty Exemption Initiative.

The 100% Financial Penalty Exemption Initiative
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2-6 | Penalty Selection

(1]

T}
Dhareeba

Request Number:

© seitrioy

Select The
Tax Type

Reference #

v 091100013572
091100013572
091100013572

~ 091100013573
091100013573

091100013573

Ouwe| @ s o | PO
Reduction of Penalty Request

v Tax Period All wv || Searc
. ) Required
Original  Outstanding Payment
Tax T
ax Type Description Due Date Penalty Penalty duction Currency  (oi M
aaaaaa
ExciseTx 202304 3500000  35,000.00 AR
Erron. info
Excise Tax submission 15/01/20. 17,000.00 17,000.00 17,000.00 QAR
Penalty
ExciseTax  [OUrE 0SBl g, 0 18,00000  18,000.00 18,000.00 QAR
ExciseTax 202401 13008200 130,082.00 AR
ExciseTox  poic LOSIEMENt 571 11550000 11550000 115500 AR
enalty
ExciseTax  Loic payment 0212/20... 358200  3562.00 3,562.00 QR
Penalty

o save ssarat

o Taxpayers will be navigated to the “Select Penalty”

screen where they have the option to select all penalties

by pressing the “Select all” button.

Taxpayers should click the checkbox next to the header of

the table and click on “Continue”.
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2-7 | select Reasons

Dhareeba Tax Portal

2- 8| Additional Information

[P
Dhareeba

Request Number:091100013953 Reduction of Penalty Request

penalties or financial dues.

Name : Mohamad Ali
® e ‘ ® TIN: 50043334 ‘ gﬂ ‘ U

deadlines, ensuring the accuracy of the company’s information and effective communication. | also confirm my full commitment to
adhering to all relevant regulations and instructions to avoid any violations or future penalties. Furthermore, | acknowledge that in the
event of complete non-compliance with tax obligations over the next three years, | will not be eligible for any waiver or reduction of

G Saveas

® e ‘ ® Name: Mohamad All 2 ‘ &"D ‘ 10)

TIN: 50043334

arm——)
Dhareeba

Request Number:091100013953 Reduction of Penalty Request

o Select Penalty e Select Reasons o Additional Information o Summa e Declarati o Select Penalty Q Select Reasons e Additional Information o Summary e Declaration
Select Reasons Additional Information
Attach any supporting documents (if any)
Reasons for Reduction of Penalty Request* o
0 """""" Conditional Exemption Initiative from Penalties Additional Notes
Responsibility commitment=
9 ----------- 1 pledge before the Authority to comply with the submission of all tax declarations and the payment of due taxes within the specified

aratt CE——Y Save as draft

@ Taxpayers will be directed to the next screen “Select

Reasons”.

9 The reason is auto-populated, Taxpayer should tick the

@ Taxpayers will be directed to the “Additional Information”
screen where they can fill the optional field and attach any
document(s), then click on the "Continue" button.

"Responsibility commitment” checkbox and click on

“"Continue”.

The 100% Financial Penalty Exemption Initiative
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2- 9 | Summary

Request Number:091100013953 Reduction of Penalty Request

2.Select Reasons

Reasons for Reduction of Penalty Conditional Exemption Initiative
Regquest from Penalties

3.Additional Information

-

iy
§ 3 Name : Mohamad All A U
Dhareeba @ © e ‘ ® TIN: 50043334 & ‘ &"u ‘ o

@ seiectpenaty @ setectReasons © ~citionat information © svmmary © oectaration
1.Select Penalty
Reference # TaxType  Description Due Date Original o+ tanding Penalty Required ¢ ey
Penalty reduction amount
> 091100013572 Excise Tax 202304 35000.00 35000.00 35000.00 QAR

Sove e drent

In the “Summary” section, taxpayers can view summarized
information of the form. Taxpayers should verify the details
and can select the "Edit" button to go back to the previous

information and make changes wherever required.

The 100% Financial Penalty Exemption Initiative
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2- 10| Declaration

[ EP—T-) Name : Mohamad Ali
Dhareeba @ ® e ‘ ® TIN:S0043334 ) ‘ &"ﬂ ‘ o

Request Number:091100013953 Reduction of Penalty Request

o Select Penalty e Select Reasons o Additional Information o Summary o Declaration

Declaration

1 hereby confirm that the information provided in this request is complete,true and correct to the best of my knowledge and belief and |, the undersigned, am
authorised to make this representation on behalf of the aforementioned entity.

First Name Last Name Designation Date
Email Address Phone Number
+

I declare that the information provided in this form is true and correct.

+ Back sme s | [

After clicking on the “Continue” button, taxpayers will be
directed to the “Declaration” screen where the details in all
the fields will be prepopulated from National Authentication
Section Sign-up.

Taxpayers should tick the declaration checkbox. The "Submit"
button will then be displayed. Taxpayers should click on the
“Submit” button.

Dhareeba
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2-11 | Acknowledgment

After clicking on the “Submit” button, the data is processed
and a confirmation screen appears.

Dhareeba Tax Portal

u” A J s "
)0 Name : Mohamad Ali A I
Dhareeba ® cue ‘ @ TIN: 50043334 &) ‘ &ru ‘ O

Reduction of Penalty Request Complete.
Your request reference number is

091100013953 submitted on : 20/02/2025
Your request is under review.

Kindly use your reference number to track your request’s status in the system and when contacting us.
This Notification confirms that we have received and your request, however this is not an approval nor a rejection of your request.
Kindly note that the General Tax Authority reserves the right to request additional documents and details concerning your request

For any inquiry or assistance, please contact us on
Within Qatar: 16565
Outside Qatar: +374 4406 9941
Write to us at support@dhareeba.qa or to learn more, visit Dhareeba.gov.qga

The 100% Financial Penalty Exemption Initiative
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Annhexure
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3-1 | Opening and Viewing Notifications on the Portal

Dhareeba Tax Portal

-m

[r——-y
Dhareeba

Return/Statement

Home

£ Payments/Refunds

E5 Requests

3 Name : Mohamad Ali
® e ‘ ® TIN: 50043334

ER Declarations

SRR

ail Reports & Taxpayer Services

e
My Certificates
1

®View

@&

My Odoo Registration

Manage Employees

Manage Taxpayer
Representative

Correspondence infout to

GTA
fiew

@

My Profile

fhy Name : Mohamad Ali ® English
b | IT& | & TN 50043354 i 63

S gai 7 —
rn o 4 « b o apll say oo
: _ahl N A

kb e adslgall

= it bk
A Hall elizadl pagesi
e walin pilicod 2556
= et el gljall paaii
e wilbs e addlgall
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)auand wilb Ao
s Loilc) il N !

Al el

Steps on how Taxpayers can open and view notifications on

the port

Taxpayers should log in to the portal and click on “View”
button on the “My Notifications” tile under the “"Home" tab.
The Taxpayers can check and download the notifications

received from GTA.

al.

The 100%0 Financial Penalty Exemption Initiative

15

s
Dhareeba
Jlyledi
i gai T analpall by 7 Jaso i pyG T
el 1 a3 e
0 oMna 161272024
clllusaa o 3110007718 161272024
Jad
il oo walis
el - 911000M696 1512/2024
Jlall
li2N updid nalk
e STIO00ME9E 1512/2024
Wl
s - SN000MEM 12N22024
oJla
920

Taxpayers can view and download notifications from GTA.

Taxpayers will receive an SMS, email and PDF on their mobile

phones and the Dashboard upon submission.

Taxpayers will receive an SMS, email and PDF upon Approval.
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3-2 | Status of the Request 3-3 | Status of Submition
o

[P : Name : Mohamad Al = 17
@ [ ow | @umire | Do o
£ Home Return/Statement E3 Payments/Refunds 5 Requests ER Declarations il Reports (&3 Taxpayer Services [T} ‘? dAT A ru 1
DiGieeha ) e ‘ ® Nome : Mohamad All 2 ‘ & | M
. LT TIN: 50043334

Requests

(o 0 o m Reduction of Penalty

Return Deadline Extension Excisable Goods Objection request Excise Goods Transport Reference # Date of Submission T, Type of Application TaxType Y Status Y/ Actions

s || o= 2 | o P 091100013760 1611212024 Ezjﬁf”“'p"a“?‘ Submitted /Z x B
( \ - D PUAN
$x - C &

Reduction of Penalty Change in Accounting Period Special Depreciation Rate Mutual Agreement Procedure
(MAP)
2 Create ®view 2 Create ©view 2 Create ®view
,
= S AN 2%
- <A il &\

@ Taxpayers should click on the Requests Tab. The status of the request will initially be "Submitted"

Q Select the “View"” option on the Penalty Exemption tile.

User Manual Request Exemption from Financial Penalties M .
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3-4 | Status of the Approval

The status of the request will then be "Approved ".

Dhareeba

Reference # v

091100013760

Reduction of Penalty

Date of Submission T

16/12/2024

Type of Application

Reduction of Penalty
Request

Name : Mohamad Al
@ [F18 ‘ ® TIN: 50043334

Tax Type v Status V Actions

Approved 4, X E

User Manual Request Exemption from Financial Penalties
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Contact Information gta.gov.qa

dhareeba.gov.qa

Address Tel:

Email:
Al-Taawon Tower Contact Center within Qatar: 16565 info@gta.gov.qa
Maijlis Al Taawon St. Contact from Outside Qatar: +974 4406 9941 support@dhareeba.

Doha, Qatar




